Repvevy®

SMARTER BUSINESS DECISIONS

Employees and customers experience
determine your organization’s success

% Creating traditional surveys and translating results into actions is
time- & resource-consuming

@ Traditional surveys hardly compare because they are based on
concepts and are not part of an overall plan

go Researching and improving the interactions that create the
7 experiences requires no interpretation

Activity-based insight aligns with management
and compares over time & place

TRADITIONAL ACTIVITY-BASED

SURVEY INSIGHT
‘ On-line questionnaire ‘ ‘ YES ‘ ‘ YES ‘
‘ Qualitative feedback ‘ ‘ YES ‘ ‘ YES ‘
‘ Time and resource-efficient framework ‘ ‘ NO ‘ ‘ YES ‘
‘ Comparable over time & place ‘ ‘ NO ‘ ‘ YES ‘
‘ Needs no translation to improve efforts ‘ ‘ NO ‘ ‘ YES ‘
‘ Compare internal and external experience ‘ ‘ NO ‘ ‘ YES ‘
‘ Activity alignment to the brand promise ‘ ‘ NO ‘ ‘ YES ‘
‘ Importance versa performance ‘ ‘ NO ‘ ‘ YES ‘
‘ Compatible with standards and management ‘ ‘ NO ‘ ‘ YES ‘

N London
Business,

Copenhagen School
Business School

FREDERICIA”
FURNITUR

repvey.com



